
Workflow Automation

THE FINANCIAL INDUSTRY
DISCOVERS A NEW ASSET
As the Mortgage industry continues to evolve, innovative solutions are
needed to quickly adapt to change, keep the customer engaged, and

remain competitive.   

workflow automation
sits on top of your existing

back office systems
(loan origination system
or mortgage servicing

platform) and aggregates
the data into a
single view   

 
 

configurable business
rules that drive workflow
to optimize your
servicing operations   

standardization of
complex processes
to automate repetitive
tasks and eliminate
manual tasks increasing
operational efficiencies     

aggregation of data,
images, and notes in
one application for
easy access   

centralized dashboard
views to monitor
deadlines and increase
lifecycle visibility  
 

secure, easy to use portal
to provide customers with
interactive communication
with your team  

WORKFLOW 
AUTOMATION
DELIVERING
INNOVATION
FOR SERVICE
PROVIDERS   

WHAT’S STOPPING EXECUTIVES FROM
IMPLEMENTING NEW TECHNOLOGY?  

THE NEED FOR
INCREASED

OPERATIONAL
  EFFICIENCIES  

   

 
84%80%

think transforming their
core processes will be

needed to become lean,
agile, and achieve better

risk management 
and compliance     

say automated
workflow solution will
help generate more

accurate detail  

60%

hours lost per year on
average per employee 
by Financial Services
Providers due to
inefficient processes    

agree that huge savings 
can be achieved 
by streamlining 
operational workflows   

of executives feel that
regulatory costs have
a negative inpact 
on profitability   

79%522

To find out more about how Workflow Automation
can add to your bottom line visit www.eclarifire.com

easy to use/change
configurable workflow
processes allow you to

meet time to market
demands for regulatory

and operational
    changes    

provides the ability
to supplement those

systems with auditable,
standardized processes

to mitigate risk and
    facilitate compliance    

compatability
and flexibility 

need to show
ROI in 18 months 

cost of
investment in

existing technology
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